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& Poll results: Who are we?

www.eumetsat.int

*  Poll open since Monday and will stay open until next Monday.

* 36 responses so far (is your opinion here, yet?!)

2. Which categories best describe your role in the community? [tick up to 3] *

Research scientist

Algorithm or product developer

LK

Early-career researcher

(D 33 Poll still open!

Educator / trainer

C— 19%

Space agency / programme staff

G 7 %

Operational service provider

G S

Other (please comment in question 10)

G 8%
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& Poll results: Who are we?

www.eumetsat.int

*  Broad representation of uses
o <0%for hydrology/inland, tides, marine forecasting, bathymetry, assimilation.

3. What are your primary uses of altimetry data? [tick up to 3] *

SEEREVEL

Calibration / validation
G 33%
Cryosphere / ice applications

(D 27
Product quality assessment and improvement -
D 25 Poll still open!

Ocean circulation and dynamics

e —— 19%

Coastal applications
G 17 %
Geodesy
(> 7%
Climate studies
G— 14%
Education / teaching

G 119

Multi-mission product generation
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& Poll results: How did we learn?

www.eumetsat.int

*  Almost 75% percentlearn on the job; skills gained internally

e Skills gained through conferences, literature, postgraduate programmes

4. How did you learn about satellite altimetry? [tick up to 3] *

As an employee / on the job

Scientific literature and conferences

C— 39%

Postgraduate programme

G 1% Poll still Open!

Self-taught (online resources)

G 17%

Postdoctoral programme

G 14%

Science communication and outreach

G 11%

Through another Earth science discipline

G 3%

Training workshops
@ o No "Vicarious learning”
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& Poll results: What were the challenges?

e Challengesare primarily focussed on discovering supporting information; documentation, software, tools.
« .aswellasunderstanding the characteristics of the data (eg. uncertainty) and methodology

5. What are or were your biggest challenges when using altimetry data? [tick up to 3] *

Finding supporting documentation
Understanding data quality, uncertainties, and error sources

Finding software tools, examples, and training material
U
Combining altimetry with other datasets
R 25%

Accessing and retrieving data

G 19%

Choosing the right dataset or product for my application Signiﬁcantambiguity
G — 19%

ek about where andhow
Knowing where to start ! b |
G (7% 0 begn
Handling data formats and analysis-ready data preparation

G 11%

Visualising and interpreting results
G 5%
Working with cloud platforms
G 5
Other (please comment in question 10)
-
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& | Poll results: What resources help?

www.eumetsat.int

e  (OSTST!>Presentations and discussions|
*  Documentation, code and examples

6. Which user support resources have been valuable to you? [tick all that apply] *

Conference presentations and discussions

Product user guides and documentation
¥y
Scientific literature

L ________________________________________________________________________________________________KyA
Jupyter notebooks and code examples

(G 55 Poll still Opeﬂ!

Case study examples

Cm——— 81%

Mission requirements and objectives documentation
G 3 1%
Hands-on training workshops

G 25 Compare to question 4
Online training courses or webinars these should be focussed
G 19%

Video tutorials

G 7%

Website FAQs
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& Poll results: How do we support training?

www.eumetsat.int

*  Over 50% engaged in some form of training - very high!
*  25% engaged in developing materials and another 25% in supporting outreach: coordinated how?

7. Are you involved in training of altimetry? If so how? [tick all that apply] *

Not involved

Developing training materials

C—— 25%

Workshops and outreach activities

(N 2 Poll still open!

Doctoral supervision

Y 17 %

Mentoring early-career researchers

C— 17%

Undergraduate/postgraduate teaching

N 14%

Other (please comment in question 10)

A
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& Poll results: What do we need to support future training?

*  Improved reference materials: product documentation and code-based examples
*  Aheavy preference for resources/activities that support working at your own pace.

8. Which formats would you most like future support and training activities to use? [tick up to 3] *

Interactive Jupyter notebooks

Expanded documentation and user guides
L LLCLLC LR U I I iimimimimiiii 39%
Online self-paced courses
G 39 %
Worked case studies
G 3 3%

Short video tutorials

G 31%

Conference side events

WLy

Hands-on workshops

G S %

Live webinars

C— 17%

Community forums and discussion spaces

R 1%
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& Pollresults: What is missing?

www.eumetsat.int

«  STRUCTURE: Develop structured training pathways for newcomers
*  Create self-paced courses, webinars and video tutorials that progress from introdudtory to advanced levels.

*  Providelearning materials that assume little or no prior altimetry knowledge, with dedicated support for early-career
researchers.

*  COLLABORATION: Create a central ‘one-stop shop' for altimelry resources -
*  Bring together mission overviews, product guides, data centres, documentation and links in a single, easy-to-navigate

location.
*  Indudeclear guidance on where to start, how products differ,and which datasets are appropriate for different
applications.
«  CHARACTERISATION: Increase training on data quality, processing and uncertainty Poll still o pen |

*  Providemore guidance on corredtion models, SAR processing, validation, uncertainty analysis and product generation

¢ Helpusers understand the strengths, limitations and appropriate use of different altimeltry produds, rather than
simply how to access them

«  SUPPORT: Strengthen the altimetry commmunity and support for early-career researchers
*  Raise the visbility of altimeltry through outreach, dedicated training eventsand community forums.
*  Expand opportunities for mentoring, networkingand funding to help new researchers enter and remain in the field.
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www.eumetsat.int

What next! Poll still open!

*  Wewillspend a bitmore time on these findings and include them
inthe OSTST report under the outreach section.

»  Conclusions will inform our approach to future user engagement
and training at EUMETSAT.

*  Please feel free to contact us directly at training@eumetsatint to
discuss results, collaboration, or new ideas!
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